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The London Care Record

• The London Care Record is an information-sharing platform integrated into clinical systems across 

London’s health and care economy.

• It is supporting the transformation of care pathways across the following care settings:

Primary Care Secondary Care Community Care Mental Health Social Care

Directly integrated 

into EMIS and 

TPP

Supports transfer 

of care from other 

care settings

Directly Integrated 

with Cerner, Epic 

and other systems

Enables tertiary 

referrals, safer and 

more efficient care

Directly integrated 

with Rio and 

SystemOne

Supports the ability 

to share information 

between care 

settings

Directly integrated 

with Advanced, 

Rio and 

SystemOne

Enables cross 

pathway 

management

Accessed directly 

within social care

Supports the transfer 

of care between care 

settings



Where we are in London

How the London Care Record and the OneLondon programme is structured

1

2

Sharing of information.  Provides a portal or integration that can be accessed 

through existing IT systems.  Allows unstructured information and image / report 

sharing.

Structured collation and presentation of information.  Provides the ability to share 

data between care settings, trend results and is the platform for analytics.

3
Patient access to their information.  Allows the patient to access and contribute 

towards their patient record.  Supports bi-directional communication with care 

providers.

DescriptionLevel



Where we are in London

Our current technology landscape

1

2

Cerner - Health Information Exchange (HIE)

Provide a structured repository for information, enabling results to be collated and examined 

consistently for the purposes of analytics and research.

Provides the portal and the ability to exchange raw images, reports and pathology results 

across London.

London Health Data Strategy (Microsoft Azure, SQL, Snowflake)

DescriptionLevel

3 Provides the ability for patients to view and access their appointment information, request 

repeat prescriptions and communicate with their care provider(s).

Patient Knows Best Epic - MyChartNHS App / Patient Access



The London Care Record is highly complex – with lots of touchpoints



What it looks like



What it looks like



It is well used

Latest statistics below:

• From a starting point in 

April 2021 where 33K 

unique users collectively 

viewed 609K records, 

the London Care 

record had its highest 

ever number of views 

in November -

totalling 1,240,471

• The cumulative views 

since 31 March 2020, 

when we first went live, 

have now exceeded 

22 million.



UCP sits on-top

London Care Record

(Cerner HIE – Read-Only)

E-FormsArchitypes Workflow Systems

OpenEHR development lifecycle



So be mindful that…

The London Care Record 

• Is read-only and integrates using information feeds from clinical ‘direct care’ environments.

• Provides the window to other services such as the Urgent Care Plan.

• Does not contain structured and curated data and therefore is not a data platform.

The Urgent Care Plan

• Provides a read and write platform for accessing and contributing information to the record.

• Can feed the London Care Record (LCR) so that records are made available at the point of care.

• Has capabilities to develop other solutions - as long as data structures are OpenEHR compliant.

• Is an ecosystem platform and requires short, medium and long-term commitment by leadership.

• Can consume structured information so that datasets are ingested into the system, reducing 

transcription challenges.

• It is important we are clear what the principles are for UCP because it should not become ‘everything 

to all’





Why it matters:

"Valuing people as active participants and experts in the planning and management of their own health and 

well-being ensures that the outcomes and solutions developed have meaning to the person in the context of 

their whole life, leading to improved chances of successfully supporting them." NHS England.



Doing the RIGHT THINGS and doing 
THINGS RIGHT.



Enabling personalised care and support 
plans to be shared digitally

• The London Universal Care Plan (UCP) is a dynamic, integrated, digital care plan that is 
accessible to all health and care professionals across London.

• Communicates:

• Personal information e.g about me, preferences and wishes.

• Clinical recommendations e.g treatment escalation, emergency treatment plans.

• Care plans can be continuously co-created by any user in London.

• Role Based access determines the edit rights:

• 'About me' information is editable by non-clinicians and clinicians.

• Clinical information and treatment escalation plans are editable by clinicians.

• Urgent care services (999, 111) have read only access.

• Easy process to start a care plan and import a patient’s demographics from PDS.

• Aligns to PRSB standards, prints standard national forms e.g. DNACPR red boarder form.

54,576 

Londoners 

have a 

personalised 

care plan 

documented 

on the UCP
Since launch 

UCP care plans 

have been 

accessed 

136,334 times by 

users from 

different 

organisations

15,409 new 

UCP care 

plans were 

created 

since the 

launch in 

July

37,906 UCP 

care plans 

were viewed 

by emergency 

services since 

the launch in 

July28,985 UCP 

care plan 

accesses via 

the LCR 

since UCP 

launch



Functionality

• In-context flag and Single Sign-on 
via:

• London Care Record
• EMIS
• TPP 
• Cleric ePCR
• Adastra

• Web-portal access via HSCN and 
2FA via non-HSCN

• Bi-directional information exchange 
of (12) SNOMED codes with EMIS 
and TPP

• Template customization
• Care plan history view



Utilisation

Open in Power BI

UCP London

Data as of [date not provided]

Filtered by Order (is greater than or 

equal to 20)

https://app.powerbi.com/MobileRedirect.html?action=OpenReport&groupObjectId=e312d2e7-9e5b-41bf-b203-b21be0f08054&reportObjectId=4e734095-8432-42e2-914e-9eddda3d11ff&ctid=2f7a9b80-2e65-4ed6-9851-2f727effb3a1&reportPage=ReportSectionf9b893e00789a686c14c&pbi_source=copyvisualimage


Urgent Care 
Views of 
UCP

Aug-22 Sep-22 Oct-22 Nov-22 Dec-22 Jan-23 Feb-23 Mar-23 Apr-23

London Ambulance Service NHS Trust 3,278 3,854 3,131 3,051 3,500 3,360 3,475 3,941 3,969

London Central & West 31 220 498 496 571 663 504 231 269

Newham GP Co-Operative OOH 5 3 3 4 6

Partnership of East London Cooperatives 1 8 3 12 11 8 6 2 4

Practice Plus Group 601 782 770 835 634 453 430

Seldoc Healthcare 1 13 13 8 13 14 12 5 6

Tower Hamlets Service OOH 4 5 22 12 29 21 16 16

Urgent Care Centre (Qms) 1 2 11 11 6 1 3 1



Utilisation

Organisation Name

Number of 

times care 

plans accessed

London Ambulance Service NHS Trust 34,380

Central and North West London NHS Foundation Trust 8,923

Royal Free London NHS Foundation Trust 8,023

Lewisham and Greenwich NHS Trust 7,566

Barts Health NHS Trust 6,932

Practice Plus Group 5,097

Imperial College Healthcare NHS Trust 4,748

London Central & West 3,483

St Christophers Hospice 3,315

Kingston Hospital NHS Foundation Trust 3,158

North London Hospice 2,312

Central London Community Healthcare NHS Trust 1,879

Homerton Healthcare NHS Foundation Trust 1,864

Sidcup Medical Centre 1,560

St Raphael's Hospice 1,377

North East London NHS Foundation Trust 1,334

Epsom and St Helier University Hospitals NHS Trust 1,268

Trinity Hospice 1,247

Guy's and St Thomas' NHS Foundation Trust 1,205

The Hillingdon Hospitals NHS Foundation Trust 1,092

London North West University Healthcare NHS Trust 1,073



Training

UCP via London HIE



HIE View



Next Steps

• Clinical Dashboard

• Pointer in National Record Locator

• Integration with Epic, Rio, Cerner 
Millennium.

• GP Connect for Medication and 
Allergies

• NHS App integration

• Additional use cases – evolution 
from “Urgent care Plan” to the 
“Universal Care Plan”. 



How can you help?

• Embed UCP training in organisational 
training modules.

• Embed personalised care and support in 
clinical pathways. 
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