
Declan Hadley,  Healthcare Lead UK&I

11th May 2023

Personalised, accessible and secure 

Connecting hospital to home



Personalised, integrated care underpinned by secure, integrated technology 
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Are you ready for transformation?
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Types of intervention – enabled by digital tools

Scheduled daily calls

Incident Management Bridge

SMS / Social Media Spaces

Integrated Call Centre

OMNI Momentary measures

Social Media Campaigns

Virtual Ward telemetry
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• Shared data infrastructure
• Physical & Data Security
• Environmental Monitoring
• Hospital asset utilisation

• Asset tracking
• Staff tracking
• Patient tracking
• Medical Device Management 
• Wayfinding, connect & alert
• Bed Management

Incremental & integrated infrastructure towards a North star 

• Patient & family communications
• Dynamic wayfinding & signage
• Momentary Measures
• Triage & Pre-admission Assess.
• Health coaching / prevention
• Campaigns

• Flexible working
• Diagnostics OOHs
• Staffing Virtual Wards

• Remote monitoring
• LTC Health Coaching / monitoring
• Workforce retention

Skills & application consolidation

Technical consolidation 



Final thoughts….

Its all about people…
• Confidence and competence 

• Co-creation & engagement

• Trust in the partnership

• Process redesign

…which are all a lot easier, when the technology just works
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