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“New challenges for local and
central government …repurposed
public services … support a
growing number of vulnerable
citizens … complex needs
…mental health issues …
alongside reducing budgets.”
Kevin Taylor, IT Service Manager,
West Suffolk Council

•

Unfinished business from accelerated digital ways of
working

•

Shift to localism and urban redesign

•

Demand for data and technologies to address socioeconomic and environmental challenges magnified by the
pandemic

•

Rethinking supply chains creating ecosystems of trust and
innovation

•

Adopting new workstyles – collaboration, home, flexible …

•

Asset rationalisation

Inclusion and
equality

•

Before Covid-19 arrived, poverty aligned with lower life
expectancy, poor physical and mental health, greater
propensity to suicide (BMJ, The Lancet …)

•

Care-home workers and nurses among those most likely to
die from coronavirus, alongside machine operatives, home
carers, chefs, restaurant managers, nurses and bus drivers
(Office for National Statistics)

•

Covid-19 diagnosis rates up to 3x higher and death rates up
to 4x higher for people in BAME communities – link to comorbidities and deprivation (Public Health England)

“Pandemic shows how ‘digital by
default’ government services
exclude those who need them
most.”
•
Vishanth Weerakkody, University of
Bradford in The Conversation

Disability “… we are all, at the very least not-yet-disabled.”
(Citizens Online accessibility report)

• Digital by choice vs digital by default vs digital
economy

Data

Emerging
technologies

•

Cloud

•

IoT

•

Cyber security

•

Low-code development (Worcs on UKA)

•

AI

•

Video-conferencing (LGA Remote council meetings)

•

5G vs universality

•

Drones

•

Mobility as a service

•

Gamification and digital twins

Post Covid 19 Recovery - Ethical Digital Placemaking : Policy into Practice
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Socitm’s four
pillars of PostCovid Recovery

RESET the collective
mindset to ensure
adherence to ethical
principles,
supporting economic
regeneration, whilst
respecting social
foundations, and
ecological constraints
locally and globally
RENEW communities
by collaborating across
place and encouraging
self-sufficiency

REFORM public
services by
embracing
innovation and
modernisation
RESILIENT reset, reform
and renew
communities and
places to be resilient to
disruptive changes, to
thrive and to achieve
better, sustainable and
inclusive outcomes for
everyone
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