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#buildcitiestogether

AS A MODERN CITIZEN 
I WANT A VOICE IN HOW 

THE CITY IS BEING SHAPED



Rome, Colosseum during Earth Hour.

We can influence and voice our 
opinions instantly with one click.

Collaborative

80% of smartphone users check their phones within 15 minutes of waking up. 

Mobile devices have changed the way we view and interact with the world.

MetLife Stadium during Super Bowl 

Digital Instant

THE WORLD TODAY IS 

We have access to real-time information 
regarding pretty much everything.

We use digital tools 
24/7/365



WE DON’T REACH OUR 
AUDIENCES ANYMORE WITH 

TRADITIONAL MEANS

B X Y Z A
Baby Boomer

1946-1964
Gen X

1965-1979
Gen Y (Millenials)

1980-1994
Gen Z

1995-2010
Gen Alpha

2011 - 2025

Truly digital 
generation



TO THE INTANGIBLE 
(PERCEPTIONS, EMOTIONS, FEELINGS, 

IDEAS, AND HABITS)

FROM TANGIBLE 
(GIS, SENSORS, BIG DATA)



MAPTIONNAIRE 2020

MAPTIONNAIRE USE CASES –
TOWARDS SMART CITIES WITH SMART 

COMMUNITIES

13 000+ 
PROJECTS

URBAN PLANNING 
& DESIGN

PARKS
& RECREATION

INCLUSION
& SOCIAL COHESION

NATURE
& ENVIRONMENT

BUILDINGS
& NEIGHBORHOODS

MOBILITY 
& INFRASTRUCTURE

ENERGY
& CLIMATE ACTION

RESEARCH 
PROJECTS

40+ 
COUNTRIES

25 MILLION+
RESPONSES

5 MILLION+
LOCATIONS 



With Maptionnaire, participants mark places, routes, and spaces directly on a 
digital map — and share their experiences, ideas, and feelings about these spaces. 
You receive the results as GIS-based data.

LET THE CITIZENS MAP





Collect Local Insights 
and Guide Participation Spatially

■ Collect grassroots data from stakeholders and 
residents with map-based and traditional surveys.

■ Organize online polls or ask the participants to 
prioritize items to support decision-making. 

■ Allow participants evaluate various proposals 
dynamically via map-based tools.

■ Convert responses into standardised reports that are 
sent automatically to a city registry to satisfy 
bureaucratic requirements.

■ Use the online data in onsite events and facilitate 
face-to-face discussion with stakeholders. 



Analyze, Report, and Visualize Data

■ Make quick and simple visualizations of your 
results: filter data, create heatmaps and graphs, 
and access location-related comments.

■ Export structured response data from your 
community engagement activities to other GIS 
or data analysis tools.

■ Define individuals and groups who have access 
to data and reports. 

■ Easily share information across your organization 
and show engagement results to stakeholders 
and residents.



Communicate about Planning 
for Efficient and Inclusive Engagement

■ Create an engagement webpage with a drag-and-drop 
editor for informing, consulting, and reporting back to 
residents and stakeholders.

■ Compile all public information into one place (PDFs, 
videos, offline events) and visualize the process flow.

■ Gather data while informing people – embed a map-
based questionnaire on a webpage to illustrate spatial 
changes in the area.

■ Citizens, stakeholders, and project leaders can leave 
comments and feedback on the engagement webpage, 
making collaborations simple and inclusive.  



Or random and 
unclear 

commentary 
that has few 

practical 
applications?

HIGH-QUALITY
DATA THAT 

CAN BE USED 
IN PRACTICE



HOW WALKABLE IS HELSINKI?

1 MONTH
1600 RESPONDENTS

8700 ROUTES DRAWN ON THE MAP



EVERYDAY ROUTES VS. RECREATIONAL ROUTES

Everyday routes (n=2178) Recreational routes (n=1428) 



Unpleasant places along the everyday routes
1449 marked places on map



Source: https://www.hel.fi/fi/uutiset/esplanadin-uudet-alueet-ja-kesakadut-avautuvat-helsinki-paivana

Photo: Kirsikka Mattila

Source: https://www.hel.fi/fi/uutiset/keskustaan-suunnitteilla-uusia-kavelyalueita-ensi-kesaksi 

Photo: Susa Junnola

THE STREETS OF HELSINKI THIS SUMMER 

https://www.hel.fi/fi/uutiset/esplanadin-uudet-alueet-ja-kesakadut-avautuvat-helsinki-paivana


MAKE YOUR URBAN PLANNING PROCESS INCLUSIVE AND ENGAGING TO CREATE 
MORE LOVABLE SPACES. 

Interested in seeing how the solution works? 
Get in touch with us at anna@maptionnaire.com and james@maptionnaire.com 


	Slide 1: HOW CITIZEN ENGAGEMENT CREATES SUSTAINABLE COMMUNITIES WITH LOCATION-BASED DATA
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10:    Collect Local Insights  and Guide Participation Spatially
	Slide 11: Analyze, Report, and Visualize Data
	Slide 12: Communicate about Planning  for Efficient and Inclusive Engagement
	Slide 13
	Slide 14
	Slide 15: EVERYDAY ROUTES VS. RECREATIONAL ROUTES
	Slide 16: Unpleasant places along the everyday routes
	Slide 17
	Slide 18: Interested in seeing how the solution works?  Get in touch with us at anna@maptionnaire.com and james@maptionnaire.com 

