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Instant Collaborative

We have access to real-time informati /\ We can influence and voice our
rding pretty much everyt% \ | opinions instantly with one click.

tadium during Super Bowl

digital tools
24/7/365

”

80% of smartphone users check their phones within 15 minutes of waking up. Rome, Colosseum during Earth Hour.

Mobile devices have changed the way we view and interact with the world.
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WE DON'T REACH OUR
AUDIENCES ANYMORE WITH
TRADITIONAL MEANS

generation
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URBAN PLANNING
& DESIGN

& INFRASTRUCTURE

ENERGY
& CLIMATE ACTION

RESEARCH
PROJECTS

PARKS
& RECREATION

INCLUSION
& SOCIAL COHESION

NATURE
& ENVIRONMENT

BUILDINGS
& NEIGHBORHOODS

MAPTIONNAIRE USE CASES -
TOWARDS SMART CITIES WITH SMART
COMMUNITIES

13 000+ 25 MILLION+
PROJECTS RESPONSES
40+ 5 MILLION+
COUNTRIES LOCATIONS

Bright ideas. Sustainable change.




LET THE CITIZENS MAP

With Maptionnaire, participants mark places, routes, and spaces directly on a
digital map — and share their experiences, ideas, and feelings about these spaces.
You receive the results as GIS-based data.




MAPTIONNAIRE
CITIZEN ENGAGEMENT PLATFORM

Collect data, communicate projects,

and decide together
Design,
Collect &
Analyze
Gamified
Decision
Making 2

Participatory
Budgeting

]

it

Webpage
Builder

i

Automized
Public
Hearing _

.-

Real-time
Feedback
Map

.

PRI
.
-




Collect Local Insights
and Guide Participation Spatially

Start here

m Collect grassroots data from stakeholders and Resdents reth expertsnht s ging n withthei

neighbourhood, and we want to hear from them! If you live in
any of these three neighbourhoods, please respond to our

residents with map-based and traditional surveys. o T D

Where do you live?
(O Neighborhood A

m Organize online polls or ask the participants to e e

(®) Neighborhood C

prioritize items to support decision-making.

m Allow participants evaluate various proposals
dynamically via map-based tools.

m Convert responses into standardised reports that are .

sent automatically to a city registry to satisfy ALLLIAVEN N} ™ ) .S EEE |
. . P 1 1 RS ¢ 04 BO]
bureaucratic requirements. -
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m Use the online data in onsite events and facilitate
face-to-face discussion with stakeholders.




Analyze, Report, and Visualize Data

m Make quick and simple visualizations of your
results: filter data, create heatmaps and graphs,
and access location-related comments.

m Export structured response data from your
community engagement activities to other GIS
or data analysis tools.

m Define individuals and groups who have access
to data and reports.

m Easily share information across your organization
and show engagement results to stakeholders
and residents.




Communicate about Planning

for Efficient and Inclusive Engagement

m Create an engagement webpage with a drag-and-drop

editor for informing, consulting, and reporting back to
residents and stakeholders.

Compile all public information into one place (PDFs,
videos, offline events) and visualize the process flow.

Gather data while informing people - embed a map-
based questionnaire on a webpage to illustrate spatial
changes in the area.

Citizens, stakeholders, and project leaders can leave

comments and feedback on the engagement webpage,

making collaborations simple and inclusive.

Where should new housing be built? Where are the ‘'empty' areas of our city
located? We need to build mixed housing for 5,000 new residents by 2050.
Respond to the survey (you can find the link below) and tell us your ideas!

New Housing Areas 2050

Begins: Sep 14, 2020, 12:00 AM
Ends: Sep 1, 2025, 12:00 AM

Where should new housing be built? Where are the 'empty’ areas of our city located? We need to

build mixed housing for 5,000 new residents by 2050, Respond to the survey (you can find the link

below) and tell us your ideas!

& Stage 1: Plan preparation
September 28, 2020

At this stage, we collect information from residents on the area and where it would be best to
build new housing. The survey is part of this stage.

@ & Stage 2:Plandrafting
December 1,2020

After we have analysed the answers to the survey, our team of planners will begin drafting the
plan.

& Stage 3: Plan proposal
January 1, 2021
Once the plan is ready, the public is invited to comment on it. You can view the plans on this

website or at the city hall.

. Please mark on the map where improvements are
and which routes you take daily!

£ Stage 4: Plan approval
June 1, 2021
After the comments have all been answered, the plan can be approved by the city counci

3 Stage 5: Construction begins
January 1, 2022
If everything goes as planned, construction will begin in January 2022,



HIGH-QUALITY

DATA THAT

CAN BE USED
IN PRACTICE

\.S ,"

Or random and '

unclear
s commentary
| that has few
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applications?



LINJAT KALLIO SORNAINEN

° )O 09 Do’
76, “sy, Qulai
Which routes do you use | @
'
: -
whnen waiking aroun € I mondment s
Finnish National £ 7
city? - H A H .
3
% -
000000000000 i 3, () 5oy
Kivela hospital O{r)/o HAKANIEMI MERIGSS Qq
l t t Ik' t Y, EinlandiaPrincess
mportant waiking routes Magtaritalll
Where are your most important walking routes in the city
L]
centre? Draw your routes to work or school on the map and O
answer additional questions related to them. Are your routes Kais.')amemn
dependent on the time of the day or the season? You can draw £ R Botanical Garden K
multiple routes, 7 3 1
. Helsinki Music centre KAISANIEMI Ravintola Savu
KRUUNUNHAKA
Temppeliaukio Church o
Helsink:
Parliament Rauhankaty
House m
= *3\0 - KLUUVI Kirkkokatu
4 Hanken School \)\3\‘° Amos Rex ﬂ
Hietanidmen of Economics «\Q& =
Walking instead of taking some other form of transport hautausmaa ‘-\\0\0‘ Ateneum . o
7 Helsinki University Kataiannokka Ca8ine
KAMPPI main building - s e,
= Uspenski Cathedral
LAPINLAHTI Hotel Torni s , .
A recreational walk Swedish Theatre | ' KATAJANDKKA
; : . i A .
A walk | take when going e.g. on a walk in the city centre, g %, R e Mt
: : : . stanie ymete 2 % - ; ol
to spend time outside or just to spend some time. :y (oY Hietaniemi cemetery c(\\po‘“ %
¢
8 o 1 MONTH
N \ag
\é‘b \330

OHOLAHTI E

-
rThe Helsink:
Conservatory of Music

- Important places along the walking routes

Mark the routes you have drawn with places that you consider
especially pleasant and those that make you stop. Mark also

those places that you find unpleasant along or near the route. -
Clarion Hotel Helsinki
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THE STREETS OF HELSINKI THIS SUMMER

T T N R e SEBRL SR N T

Ve

Source: https://www.hel.fi/fi/uutiset/esplanadin-uudet-alueet-ja-kesakadut-avautuvat-helsinki-paivana
Photo: Kirsikka Mattila

Source: https://www.hel.fi/fi/uutiset/keskustaan-suunnitteilla-uusia-kavelyalueita-ensi-K&
Photo: Susa Junnola
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..;

.
—~—— .

D IR R Al

R e

=

] i '

: H i - |
EE 4
H - |
3R i - : '
ol: : " ’
s 2t j' \ ) ’ :
. |tr:. } A’Vv ‘. v :
Bl e 5 (g . '
th FEE ; st - :
AHE = | 11 .
- -4 . }

:' : . - :

S 5 - :

.

"™

o‘oc..o.-

~NY

~ —y
)
A )

-

e i

ARG

- .S

|

THTTH

22008

A W R - -

:
.
: ]

—e
e -t

-—- e -
.

M u'.mn:_v

t&ag

-

|

o e sl . e A

i .
T ——
. ;. .
B e wl ‘ .
r-s--: ™ " '
| S -
.
"l - - -
¢ v 2 - — s
. | o - - - -
¢ — -
-
- -
- .
- -
-
- -
- -
- -~

- -

eor e=
"

‘g.o

i
"



	Slide 1: HOW CITIZEN ENGAGEMENT CREATES SUSTAINABLE COMMUNITIES WITH LOCATION-BASED DATA
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10:    Collect Local Insights  and Guide Participation Spatially
	Slide 11: Analyze, Report, and Visualize Data
	Slide 12: Communicate about Planning  for Efficient and Inclusive Engagement
	Slide 13
	Slide 14
	Slide 15: EVERYDAY ROUTES VS. RECREATIONAL ROUTES
	Slide 16: Unpleasant places along the everyday routes
	Slide 17
	Slide 18: Interested in seeing how the solution works?  Get in touch with us at anna@maptionnaire.com and james@maptionnaire.com 

