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The London Care Record is an information-sharing platform integrated into clinical systems across
London’s health and care economy.

It is supporting the transformation of care pathways across the following care settings:

Primary Care

Secdndary Care
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Community Care
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Mental Health

Social Care

Directly integrated
into EMIS and
TPP

Supports transfer

Directly Integrated
with Cerner, Epic
and other systems

Enables tertiary

Directly integrated
with Rio and
SystemOne

Supports the ability
to share information

Directly integrated
with Advanced,
Rio and
SystemOne

Enables cross

Accessed directly
within social care

Supports the transfer
of care between care

of care from other | referrals, safer and .
: " between care pathway settings
care settings more efficient care ]
settings management
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How the London Care Record and the OneLondon programme is structured

Sharing of information. Provides a portal or integration that can be accessed
through existing IT systems. Allows unstructured information and image / report
sharing.

Structured collation and presentation of information. Provides the ability to share
data between care settings, trend results and is the platform for analytics.

Patient access to their information. Allows the patient to access and contribute
towards their patient record. Supports bi-directional communication with care

providers. e
y
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Our current technology landscape

Cerner - Health Information Exchange (HIE)

Provides the portal and the ability to exchange raw images, reports and pathology results
across London.

London Health Data Strategy (Microsoft Azure, SQL, Snowflake)

Provide a structured repository for information, enabling results to be collated and examined
consistently for the purposes of analytics and research.

Patient Knows Best NHS App / Patient Access Epic - MyChart

Provides the ability for patients to view and access their appointment information, request
repeat prescriptions and communicate with their care provider(s).




The Princess Alexandra Hospital NHS Trust (Cambio Cosmic) @

Herts Urgent Care Services (Advanced Adastra) @
Primary Gare in Herts Valleys, East & North Herts and West Essex GGGs (145 GPs) and London 25 CGGs (997+ GPs excl. NWL) @

Central London Community Healthcare NHS Trust, Herts Community Trust, Hospices of St Francis & Peace (TPP Community) @

Y
East and North Herts NHS Trust (Lorenzo) ) /" @i
A
West Hertfordshire NHS Trust (Cemer Millennium) () 7 5, Oep
Hertfordshire County Council Social Care (LiquidLogic via MIG) @ < %

Royal Free London NHS Foundation Trust (Cerner Millennium) @
Primary Care in 25 CCGs (897+ London GPs excl. N\WL) @
University College London Hospitals NHS Foundation Trust (Epic) @
North Middlesex University Hospital NHS Trust (System C Medway) @ |
Great Ormond Street Hospital for Children NHS Foundation Trust (Epic) (not live) (@)

Central London Community Healthcare NHS Trust (TPP SystmOne] @ Y |

Central and Narth West Landon NHS Trust (TPP SystmOne) @ &
Barnet, Enfield and Haringey Mental Health NHS Trust (Servelec RIO) @

Royal National Orthopaedic Hospital NHS Trust {InterNeuron) @

Barnet, Enfield and Haringey Councils Social Care (Servelec Mosaic) (not live) @

Xt

Camden and Islington NHS Foundation Trust {Advanced Carenotes) ()

Tavistock and Portman NHS Foundation Trust (Advanced Carenotes)

‘Whittington Health NHS Trust Imaging Services (Sectra via OL Hub) .

London Central and West

!
. |
Care Adastra) - o= |
Marie Curie Hospice Hampstead (EMIS Web) & S
North London Hospice (EMIS Web) o

Imperial College

NHS Trust (Ce:

@
Chelsea & Hospital NHS F Trust (Cerner ) @ £
Primary Care in 8 CCGs in NWL ICS {380+ GPs viaDDS) @ ] :f )
NWL Community Services (sharing only & excl. HRGH) (TPP via DDS) @ =&
West London NHS Trust (Servelec RIO) @
@
The Hospitals NHS Trust ink + 52
=7 Onelondon
Kingeton Hospital HS Trst (Cerner i) @) London Care
Epsom and St Helier University Hospitals NHS Trust (iSoft ich) @ Record
The Royal Marsden NHS Trust (in-house) .
Primary Care in 25 CCGs (997+ London GPs excl. NWL) @
Your CIC in Kingston = [ .
Croydon GP Collaborative OOH (Advanced Adastra) @ | 'S
East Berkshire Primary Care OOH (Advanced Adastra) @ ':'i
eRedBag Pathway Care Homes (Person Centred Software) z“; ==
Croydon, Wandsworth Adults, Merton CCGs Community Services (EMIS Community viamic) @ | %5,
London Berough of Kingston & Croydon Social Care Services (Liquidlogic via MIG) @ E:,)
London Borough of Sutton Sacial Care Services (Servelec Mosaic) @ |\ =

London Boroughs of Richmond & Wandsworth Social Care (Servelec Mosaic) @
and
CLCH

NHS Trust (TP Systmone) @
Children C (TPP SystmOne) @
South West London & St George’s Mental Health NHS Trust (Servelec RI0) @

and

Urgent Care Planning Services (BetterCare) @

SWL pharmacies (PharmQOutcomes) =T

o
y S Z'| 28 Care Homes pilot (PCS) across NWL, NEL & SWL
&5
Croydon Health Services NHS Trust (Gerner Millennium) . @(”’eg =
e, e
(o]
St George's University Hospitals NHS Trust (Cerner Millennium) () @ Urgent Care Planning Services (BetterCare)

@ London Ambulance Service (Cleric) (for all London conveyances)
@  Primary Care in 25 CCGs (957+ London GPs excl. NWL)

Data Sharing

@ Wilton Keynes

Hospital NHS F

Trust (Cerner

@ Primary Care in Bedford, Luton, Milton Keynes CCG (93+ GPs) (TPP)
%, @ Central and North West London NHS Trust (TPP SystmOne)

@ Barts Health NHS Trust (Cerner Millennium)

@ Primary Care in 25 CCGs (997+ London GPs excl. NWL)
@ Primary Care in West Essex CCG (EMIS/TPP/INPS)

@ London Boroughs of Newham Social Care Services (AzeusCare)

@  London Borough of Waltham Forest Social Care Services (Servelec Mosaic)

@  East London Foundation Trust (ELFT) Mental Health Services (Servelec RIO)

@  North East London Foundation Trust (NELFT) Community Services (Servelec RIO)

oy, @ (not live) London Boroughs of Barking and Dagenham (LiquidLogic)
e @  (notlive) London Borough of Havering (LiquidLogic)

(not live) Barking, Havering and Redbridge University Hospitals NHS Trust (Medway via DDS)

P St. Francis Hospice Services (SMI iCare)

Barts Community Services (EMIS Community)

e
o

@ Homerton University Hospital NHS Trust (Cerner Millennium)
@ Primary Care in 25 CCGs (397+ London GPs excl. NWL)
City of London Social Care Services (Servelec Mosaic)

Homerton Gommunity Services (Servelec RIO)

East London Foundation Trust (ELFT) Mental Health (Servelec RIO)

(not live) Homerton & Tower Hamlets GP OOH (Advanced Adastra)

Buueys Bleq g BUmaIn

Urgent Care Planning Services (BetterCare)

Homerton GP OOH (Advanced Adastra)
Tower Hamlets GP Care Group (Advanced Adastra)

St. Joseph's Hospice Services (HIE Portal)
North East i

Ajuo Bumai,

(P

Bikur Cholim, Derman London and MIND Community Services.

@  Lewisham and Greenwich NHS Trust (Cerner Millennium)
@ King's College Hospital NHS Foundation Trust (Allscripts Sunrise)
. Guy’s and St Thomas’ NHS Foundation Trust (iSoft iCM)
.. Oxleas NHS Foundation Trust MH & Community Services (Servelec RIO)
@ south London & Maudsley NHS Trust Mental Health (Advanced CareNotes)
@ Lewisham Community (Servelec RIO)

Primary Care in 25 CCGs (987+ London GPs excl. NWL)

@  Bromley Healthcare CIC, Bromley Child Healthcare (EMIS Community via MIG)

@ Bromley GP Alliance, Dermatology Clinic Southwark (EMIS Community via MIG)
@ London Borough of Bromley Social Care (Liquidiogic)
@  (not live) London Borough of Lambeth & Southwark Social Gare (Servelec Mosaic)
@ London Boroughs of Lewisham and Bexley Social Care (Liquidiogic)
@ SELDOC Healthcare NHS 111/ OOH (Advanced Adastra)
@  Greenbrook Healthcare NHS 111/ OOH (Advanced Adastra)
@  Urgent Care Planning Services (BetterCare)

Social Care in Lambeth, Southwark and Greenwich (Servelec Mosaic)
St Christopher’s Hospice (TPP)

Greenwich & Bexley Community Hospices (TPP)
NHS 111 and The Hurley Group {Advanced Adastra)
IAPTUS and Circle Health OOH (HIE Portal)
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rony Completed UM
Fout hepabtis A and Hghod vacomaton e pid ) 09:34100 s
00100400
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13134:00 Radiology
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23/10/2022 e
Anthrax 22/04/2022 QAST(-Y 00200100 Comoleted Nedla, Sn TRANNT
L[] tea] 0w
;:.;833” Completed Redle, §n ™
e 10/10/2022 - 3 o i inaianind




KEREVA, DUNCAN phone 02041 526396

NHS Mo Q&8 097 94232 Gender Male Borm 28/02/1979 (43y) Close
PATIENT CARE PLAM = SUMMARY =
Urgent Care Plan
DK rg Last update: less than a minute ago Update now
Last update: 24 Nov 2022, 12:38 - DAN BROWN
b ’ KEREVA, Duncan () 28 Feb 1979 - 43y 10m (1 - NH5 No: 286 097 9622 A Known allergies [ oHaceR ]
KEREWVA, Duncan (Mr) = .
(0 28 Feb 1979 - 43y 10m & = I ) )
NHS Mo 946 097 9622 VIEWS URGENT CARE PLAN SUMMARY
,& Known allergies Summary
CPR Status: CPR not recommended
Plan management
gem CPR decision Mo
Print DNACPR
VIEWS = COMTENT Clinical Recommendation Treatment of any reversible conditions but only in the home/hospice setting: keep
Care plans and registries comfortable
i @ Personal information (Demographic
Patient alerts details}
Lait update: 28 Oct 2022, 15:54 - . .
LGTEASTS*2.14.640.1.113883.2.7053.1 Main dlagnos&s
& Personal information [Performance and * Main diagnosis - 1
Social) ~ )
Last update: § Oct 2022, 10:29 - Dlagnosis category Cancer - Primary site
RALFLORESICP~2.16.B40.1.113883.3.56105
Main diagnasis Bladder
@ Personal information (Contacts) B onend of life register
Last update; 24 Mov 2022, 1220 -
d.brown*2.16.840.1. 113883 .4.454
@ Advance decisions and statements Symptom management
Last update: 3 Awg 2022, 10:02 -
LGTEASTS*2,146.840.1.113883.3,7053.1
Version info
@ Medications and allergies "

 —'



* From a starting point in
April 2021 where 33K
unique users collectively
viewed 609K records,
the London Care
record had its highest
ever number of views
in November -
totalling 1,240,471

* The cumulative views
since 31 March 2020,
when we first went live,
have now exceeded
22 million.

o o o o

Records Viewed - Millions

o

Latest statistics below:

Cumulative London Care Record Views
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Architypes E-Forms Workflow Systems

London Care Record

(Cerner HIE — Read-Only)
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So be mindful that...

The London Care Record

* |Is read-only and integrates using information feeds from clinical ‘direct care’ environments.
* Provides the window to other services such as the Urgent Care Plan.
« Does not contain structured and curated data and therefore is not a data platform.

The Urgent Care Plan

» Provides a read and write platform for accessing and contributing information to the record.

« Can feed the London Care Record (LCR) so that records are made available at the point of care.

« Has capabilities to develop other solutions - as long as data structures are OpenEHR compliant.

* Is an ecosystem platform and requires short, medium and long-term commitment by leadership.

« Can consume structured information so that datasets are ingested into the system, reducing
transcription challenges.

« It is important we are clear what the principles are for UCP because it should not become ‘everything
to all’




The UCP enables every
Londoner to have a
digital personalised
care and support plan

[=]:8e2 [=]
L

ML

Website: ucp.onelondon.online
Twitter: @LondonUCP

luslod by In zarineedup weih

NS, * LoNoon

South West London

73 Universal
Care Plan

“What matters to me
Is just as important as
What'’s the matter with me”

London’s Digital
Personalised
Care Plan



Why it matters:

"Valuing people as active participants and experts in the planning and management of their own health and
well-being ensures that the outcomes and solutions developed have meaning to the person in the context of
their whole life, leading to improved chances of successfully supporting them." NHS England.

Place of Deaths - England and Wales

0%

-
-

® Care home m Elsewhere
= Home m Hospice
= Hospital = Other communal establishment

Place of Deaths in London

0%

® Care home ® Elsewhere
= Home = Hospice
= Hospital = Other communal establishment




Doing the RIGHT THINGS and doing

THINGS RIGHT.

3. Number of Deaths of Individuals with a UCP and 9% that Died in their P...

Preference Recorded @Yes @ Mo

% Individuals where preferred PPD achieved

68.1%  naps 67.6% 0T
2,000 53;3; 65.0% 66.9%  ©66.8% i b6.1% :
1,566 1.645
1,471 1497
1,500 1,366 1302
1,000
500
195
:

Jul-22

Aug-22

Sep-22

Oct-22
Recorded date of death

Mow-22 Dec-22

Jan-23

Feb-23 Mar-23

Bi0%:

40%

20%

0%

Place of deaths of people with a UCP

0% 2%

m Care Home = Home Hospice = Hospital = Other (blank)




Enabling personalised care and support
plans to be shared digitally

The London Universal Care Plan (UCP) is a dynamic, integrated, digital care plan that is 54,576
accessible to all health and care professionals across London. Lohndonefs
ave a
Communicates: FEEIEISE:
care plan
» Personal information e.g about me, preferences and wishes. documented
« Clinical recommendations e.g treatment escalation, emergency treatment plans. et Lee Since launch
« Care plans can be continuously co-created by any user in London. Uchz\‘;:rgelfe"r?”s
i it ri . accessed
Role Based access determines the edit rights: o T B T
* 'About me' information is editable by non-clinicians and clinicians. 15,409 new users from
+ Clinical information and treatment escalation plans are editable by clinicians. UCP care U
: plans were organisations
» Urgent care services (999, 111) have read only access. created >

since the
launch in
July

37,906 UCP
care plans
were viewed
. . ) by emergency
Aligns to PRSB standards, prints standard national forms e.g. DNACPR red boarder form. Simfes sane

the launch in
28,985 UCP July
care plan
accesses via
the LCR

Easy process to start a care plan and import a patient’s demographics from PDS.

since UCP
launch



Functionality

In-context flag and Single Sign-on
via:

* London Care Record
« EMIS

« TPP

* Cleric ePCR

« Adastra

Web-portal access via HSCN and
2FA via non-HSCN

Bi-directional information exchange
of (12) SNOMED codes with EMIS
and TPP

Template customization

Care plan history view

PATIENT

17

TEST, lan(Mr.)

@ 4Feb 1970-52¢ a0 4

NHS N D00 001 7295

a Kraram alvergues

VIEWS =

Core plarm and regivtnes

Patiert aberts

SHORTCUTS =

Mark as roy patiert

CARE FLAN

Urgent Care Plan

Lant updbvde: 2% May X022 1110 - Better Tee

v e
Summary

Plan management

© Personal information
Last usdate 24 Mas 2022 09:54 « Bent
0 Advance deasions and statements

wpdate 24 Mo 2022 1001

@ Medications and slergies
r2 el (X 2 U = o T

© Significant medical background
w2 ugd 24 Moy 2022, 10:10 - Better Test

) Emerpency care and treatment plan
uedate: 25 Mav 2022, 15 Bettor Te

@ Prognosis and preferences for location of

core
2 10

@ Symptom management plan

) Vol 10225 Seliar Twal

@ Alerts

SUMMARY

Licl opdate: hass TR o reamalle dpo Loty 1

TEST.lan © 40eb 19U 33y Im & -NHS No 000001 7859 4 Knswn alerpes

(./T‘
UNGENRT G FLAN SUVNARY

CPR Status. CPR recommended

Main diagnoses

Naw Sagnoais

Symptom management

Y

Full active treatment Including CPR

Cancer - Prienary site
Colon

Metasteses in lungs

Associated with amdety. Administer oral d

Daly canar 1o assist dient with day % day



Utilisation

3. UCPs Created by Month

3,000

2,000
1,542

1,000

]
Aug-22

1,521

Sep-22

1,736

_—

Oct-22

1,894

MNov-22

1,851
__-—'--.—_
1,779
Dec-22 Jan-23

1,918

Feb-23

(063

Mar-23

Number of views of UCP since go-live

23478,17%

m in-context Valida ® Portal ® in-context Cerner HIE

in-context Cleric ® in-context Adastra



https://app.powerbi.com/MobileRedirect.html?action=OpenReport&groupObjectId=e312d2e7-9e5b-41bf-b203-b21be0f08054&reportObjectId=4e734095-8432-42e2-914e-9eddda3d11ff&ctid=2f7a9b80-2e65-4ed6-9851-2f727effb3a1&reportPage=ReportSectionf9b893e00789a686c14c&pbi_source=copyvisualimage

1a. UCPs Viewed by Urgent Care

Urgent Care
Views of
UCP

0K

Aug-22 Sep-22 Oct-22 Nov-22  Dec-22 Jan-23 Feb-23 Mar-23 Apr-23

Aug-22  Sep-22 Oct-22 Nov-22 Dec-22 Jan-23 Feb-23 Mar-23  Apr-23
London Ambulance Service NHS Trust 3,278 3,854 3,131 3,051 3,500 3,360 3,475 3,941 3,969
London Central & West 31 220 498 496 571 663 504 231 269
Newham GP Co-Operative OOH 5 3 3 4
Partnership of East London Cooperatives 1 8 3 12 11 8 6 2
Practice Plus Group 601 782 770 835 634 453
Seldoc Healthcare 1 13 13 8 13 14 12 5

6

4

430

o

Tower Hamlets Service OOH 4 5 22 12 29 21 16 16
&

Urgent Care Centre (Qms) 1 2 11 11 6 1 3



Utilisation

Number of
times care

Organisation Name plans accessed

London Ambulance Service NHS Trust 34,380
Central and North West London NHS Foundation Trust 8,923
Royal Free London NHS Foundation Trust 8,023
Lewisham and Greenwich NHS Trust 7,566
Barts Health NHS Trust 6,932
Practice Plus Group 5,097
Imperial College Healthcare NHS Trust 4,748
London Central & West 3,483
St Christophers Hospice 3,315
Kingston Hospital NHS Foundation Trust 3,158
North London Hospice 2,312
Central London Community Healthcare NHS Trust 1,879
Homerton Healthcare NHS Foundation Trust 1,864
Sidcup Medical Centre 1,560
St Raphael's Hospice 1,377
North East London NHS Foundation Trust 1,334
Epsom and St Helier University Hospitals NHS Trust 1,268
Trinity Hospice 1,247
Guy's and St Thomas' NHS Foundation Trust 1,205
The Hillingdon Hospitals NHS Foundation Trust 1,092

London North West University Healthcare NHS Trust 1,073

7000

6000

5000

4000

3000

2000

1000

o

UCP Logins by access route

H in-context Adastra ®in-context Cerner HIE ® in-context Cleric

1097

Oct-22

in-context Valida ®m Portal

571
1104

Apr-23




Training

London Care Record (HIE) Access TPP SystmOne Access

> 4

Advance decisions and statements Emergency and treatment plan

=

Role based access and GP system information
completing the care plan import and export



HIE View

WEET Ho S8 DO7 AT Maewhs Ferete e SUTEYLGTO | 63wE

Lrgect Cars Fan (UCH) exdabs
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Next Steps

M EDICATIONSG ARND ALLERZIES

TEST, lan 3 4 Feb 1920 52 3in L - WS Hoe OO0 TROR Y Hswwm alkingies
' WL DA TKIHS RO R LE B

Allergics

x5z thae pahianl hawn mry k=cvwn allargee
0 Patient has alkangies Mo Ernieen alkerngins Mz infarmatinn
i |
Cadmagny w dllemgen +
Dwug Paniillin
[iate
il M T | T Moderate

Medication

Pleage idertity where the patient's current izl af medication might ba located
FAn: alss =1 Ineslinn

At patient's home

Do @ patieent howe o MAAR

]

e
Rash

Clinical Dashboard
Pointer in National Record Locator

Integration with Epic, Rio, Cerner
Millennium.

GP Connect for Medication and
Allergies

NHS App integration

Additional use cases — evolution
from “Urgent care Plan” to the
“Universal Care Plan”.



How can you help?

 Embed UCP training In organisational
training modules.

 Embed personalised care and support in
clinical pathways.




	Default Section
	Slide 1: London Digital Transformation Update 
	Slide 2: The London Care Record
	Slide 3: Where we are in London
	Slide 4: Where we are in London
	Slide 5: The London Care Record is highly complex – with lots of touchpoints
	Slide 6: What it looks like
	Slide 7: What it looks like
	Slide 8: It is well used
	Slide 9: UCP sits on-top
	Slide 10: So be mindful that…

	Default Section
	Slide 11
	Slide 12: Why it matters:
	Slide 13: Doing the RIGHT THINGS and doing THINGS RIGHT.
	Slide 14: Enabling personalised care and support plans to be shared digitally 
	Slide 15: Functionality
	Slide 16: Utilisation
	Slide 17: Urgent Care Views of UCP
	Slide 18: Utilisation
	Slide 19: Training
	Slide 20: HIE View
	Slide 21: Next Steps
	Slide 22: How can you help?


