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Strategic Aims



Digital Principles



Our Citizens: Key Messages

• Digital needs to be a choice 

• ‘Do digital right’

• Address infrastructure

• Develop skills and 
confidence in digital

• Tell my story once



Digital Services: Connect Me

• COVID-19
• Remote Health Pathways
• Asthma
• Blood Pressure
• Chronic Obstructive Pulmonary Disease (COPD)
• Irritable Bowel Syndrome (IBS)
• Heart Failure
• GP Communication



Interoperability: Digital Foundation

• Citizen and User needs 
first

• Supportive and 
pragmatic

• Simplification
• Not just technical



Digital Front Door



Data Strategy

•To ensure high quality data drives the 
delivery of health and social care services 
in Scotland

•To empower the public to access and 
manage their own health and care data

•To facilitate greater innovation and 
research opportunities in health and care 
data
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