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AWS Solution Incubator

Open Source solutions for Local Government

Ellen Wilson

Manager for Industry Solutions for

Europe, Middle East and Africa
ellenwi@amazon.co.uk
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What is the AWS Solution Incubator?
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M — Decouple — o Promote ) M ‘ |

& Government

Package GitHub Users

[ Solution Journey

Government
Builders

aws

S © 2021, Amazon Web Services, Inc. or its affiliates. All rights reserved. Amazon Confidential and Trademark.



Document Translate
Illegal waste management
GIS Citizen portal

Local Gov Drupal

Building Safety

Petitions
Revenues and Benefits
Local Gov Chatbot

...more to come!

2023
Solutions
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Swindon Council - UK

Open Source - Github

Licence type
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Return on

Investment

AWS
Serverless

£22 per year

Average annual
AWS cost
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Target Languages

oolO0oOod =

Afrikaans (af)
Albanian (sg)
Ambharic (am)
Arabic (ar)
Armenian (hy)
Azerbaijani (az)

OO0 »

Bengali (bn)
Bosnian (bs)
Bulgarian (bg)

AN < § < NI

Catalan (ca)

Chinese (Simplified) (zh)
Chinese (Traditional) (zh-TW)
Croatian (hr)

Czech (cs)

OO0

Danish (da)
Dari (fa-AF)
Dutch (nl)

oQgom

English (en)
Estonian (et)

ooOg -

Farsi (Persian) (fa)
Filipino, Tagalog (tl)
Finnish (fi)

[] German (de) P
(] Greek (el) (] Pashto (ps)
[] Gujarati (gu) Polish (pl)
[] Portuguese (pt)
H (] Portuguese (Portugal) (pt-PT)
[} Haitian Creole (ht) [] Punjabi (pa)
[] Hausa (ha)
[] Hebrew (he) R
(] Hindi (hi) Romanian (ro)
[] Hungarian (hu) [] Russian (ru)
5
[} Icelandic (is) (] Serbian (sr)
[] Indonesian (id) [] Sinhala (si)
[] Irish (ga) [] Slovak (sk)
[ ttalian (it) [} Slovenian (sl)
[] Somali(so)
J Spanish (es)
[] Japanese (ja) (] Spanish (Mexico) (es-MX)
[] Swahili (sw)
. [} Swedish (sv)
[] Kannada (kn)
] Kazakh (kk) T
[] Korean (ko) L] Tamil (ta)
[] Telugu (te)
[] Thai (th)
[] Latvian (v} Turkish (tr)
[} Lithuanian (It)
U
y (] Ukrainian (uk)
[] Macedonian (mk) 8 ELC;L;‘ELESZ)
[ Malay (ms)
[ Malayalam (ml}
[] Maltese (mt) v

)
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“Prior to running our PoC we undertook some independent native speaker human
quality comparison analysis, to assess both our linguist provider and machine
translated content....Our Spanish and Italian speakers advised that Swindon'’s
linguist provider and AWS were on equal footing, both returning a very accurate

high quality translation c. 98% accuracy,”

Sarah Pena - Swindon

aws
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Supporting Glasgow City Schools &) Parentpay

o More than just a payment solutio

¢ Complete income management of all pars
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OFFICIAL F OFFICIAL

lGlasgow City Council
Education Services wissel Baau [oamm

P1 Enrolment Week P1 3apaxyBaHHA Ha

7-11 November 2022 TUWHAEHDb
7-11 nuctonapna 2022

Is your child due to start school in August 20237

Any child who will attain the age of 5 years between 1
March 2023 and 28 February 2024 is eligible to start
school in August 2023.

Yu mae Bawa guTMHa nodaru wkony s cepnHi 2023

poky?

To register you should now complete and submit an
"Online” application no later than
11 November 2022.

bynb-AKa OWTWHA, AKA JOCATHE S-pPiYHOrOo BIKY B Nepiof 3
1 Bepe3Ha 2023 poky no 28 niotoro 2024 poky, Mac
Nnpaeo poanoyaru wkony e cepnHi 2023 poky.

For "Online" applications visit Glasgow City Council LG 3apeecTpYBATUCA. BaM Crlid 3aN0BHUTH Ta MoAaTH
website - Schools and learning - Enrolment. - 3aaBKy «OHNARH» HEe Ni3HiLe

11 nucTonana 2022 poky.

It required Paper Applications can be requested by Ona «oHnaiiH» gopartkie BigpigaiTe seb-cadT micbkol paam
41 4 contacting Glasgow City Council - 0141 287 8000. {l 4 Fnasro - LKoAW Ta HaBYaHHS - 3apaxysaHHs.
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Executive Director of Education Education Services
Douglas Hutchison Glasgow City Council
City Chambers East

40 John Street
Glasgow G1 1JL

Fhone 0141 287 8000

Our ref P7-51 Ukraine

Date November 2022

Email chshul lasgow. gov.uk

If phoning please ask for: Customer and Business Services

Parent/Carer of «<Forenames «Surnames
zPropertys

zStreats

=Townz

zPostcodes

Dear Parent /Carer

Frimary to Secondary Transfer

Your child is due to transfer from primary to secondary education at the beginning of the new school session August 2023,
Please be advised the catchment secondary school for your address is «Insert Schoolnames.

Should Glasgow City Council have any concern over the number of S1 catchment spaces available to accommodate all
children entitled to transfer from P7 in August 2023, you will be advised further in writing by no later than the end of
Movember. Otherwise, the above catchment school will be in contact with you nearer the fime to organise induction days
and other useful information.

Children attending their catchment secondary school may be entitied to free school fransport if the walking distance from

home to t : : it a transpori application online if you think this applies to you.
Please refer to www glasgow. qov.ukischooltransport for furthey information on how to apply. Children who attend school by
a placing Bequest are not entitled to free school transport.

You may wish your child to attend a different secondary school. If this is the case, then you will require to submit an online
placing request now. Please note, if your application for an $1 placing request is successiul you will forfeit your place at the
above noted catchment school.

¥ou can find out more information by visiting www glasqow.gov uk/Placing-Requests

| trust this information is useful in relation to your child starting school in August 2023.

Douglas Hutchison
Execuiive Director of Education Services

aws

EBWKoHaB4WI QUPEKTOR OCSITHIX OCEITHIX nocmyr
Dyrnac XardicoH h-_1i-:;~rca paga Masro
Micto Yembepc Cxig

40 TxoH-cTpiT
Mmazro G1 1JL

Tenedod 0141 287 8000
Haw ped  P7-31 Yepaisa
Oara: nuctonag 2022
EnNexTpoxHa nowra cbhshubg@glasgow gov.uk

Arwo sv TenedioHyeTe, OyAbL NAacka, NONPOCiTe: KNiEHTCLE Ta SiaHec-Nocnyr

BaTterr/onikyH«Forenames «Sumames
«Property»

=Streats

aT0Wns

zPostcodes

LUaHOBHWR GaTLro/onikyH

MepEWHHKMIA HA BTOPUHHWIA Nepeknan

Balsa AWTHHa Mae GyTH NepeEeAeHa 3 NOYATKOBO! HA CepeHKD OCBITY Ha NOYATKY HOBOI LUKINLHOI cecll cepnHA 2023 poxy.
[ opeHgy cnig NoEigoMuTH B04030ipHY CepedHID KoMy ANA Bawol agpeck exinsert Schoolnames.

Arwo wmickka paga Mnazro mac GyOb-AKe 3aHEMNOKOEHHA WOA0 KinbkocTi Micus Ans sonoabopy S1, QOCTYNHMX ANA
jpoamileHHA Bcix AiTeid, AKi MalTL NPaE0 Ha nepexia 3 PT y cepnui 2023 poky, Bam Gyge NOS|IOMNSHO AOAATHOED B
NHCEMOBIA opMi He NiaHile KiHUA nucTonaga. B iHWOoMY BMNaary BAWeEKazaHa eono3CipHa weona Gyae KOHTAKTYEaTH 3
Eamu Grisde A0 Yacy opraxisauil iHayEUIRHKY AHIE Ta iHWOT KopUCcHOT IHcopmMaLT.

,El,lm Ak BI,D,BI,D,‘,’IOTI: CEOID 3aranbHOOCBITHIO LUKONY, MOXYTb MaTW NPaBO Ha GeskOLUTOBHMI WKINLHWUA TPAHCNOPT, AKO
0 BOPIT CTaHOBMTE 2,2 KM a00 Ginblue. BM NOBMHHI NOJaTW 3amABky Ha
TPAHCMOPTYBAHHA B IHTepHen BBE¥ACTe, WO Ue CTOCYETLCA Bac. Emb nacka, 3BepHITLCA 40

Bu moxeTe nobaxaTH, Wod Bawa guTHHA BIOBIOYEANAE IHWY CcepeaH WrEomy. Ao Uue Tak, To eam noTpidHo Oyae nogatw
3aMWT HA PO3MILLeHHA B IHTepHeTi 3apa3. byae Nacka, 3BepHiTy VEAry, AKWO BalLA 3aABKa HA 38MMT Ha PO3MILEeHHR S1
Gyae yCnilHOK, BW ETPaYacTe CEOE MICLE ¥ BULLE3asHaveHii wroni eogoatopy.

BW MoxeTe gizHaTWCA SinbLue iHgopMalil, BiABinaBLWM vwww. glasgow. gov. ukiPlacing-Requests

A Bipro, WO UA iHDOpMaLIA KOPUCHA CTOCOBHO BALWOT JWTHHK, AKA NOYMHAE WHONY B cepnHi 2023 poxy.

Oyrnac XamicoH

Dhasrns imma el M amnErTaAn Ao niT s moun m e

S © 2021, Amazon Web Services, Inc. or its affiliates. All rights reserved. Amazon Confidential and Trademark.



Privacy statement for Permission for Photography/Videos

Who we are:

Glasgow City Council is a local authority established under the Local Government etc. (Scotland) Act 1994 lts head office is Iocated at

City Chambers, George Square, Glasgow G2 1DU, United King
address, by email at: dataprotectionf@glasgow.gov.uk, and t

Why do we need your personal information and what do
You are giving us your personal information to allow us to tal
to verify your identity where required, contact you by post, el

Legal basis for using your information:

We provide these services to you based on your explicit con
photographed or do not wish photographsifvideos to be used
website at www.glasgow.gov.uk/privacy.

Who do we share your information with?

We are legally obliged to safeguard public funds so we are n
may share this information with other public bodies (and alst
We are also legally obliged to share certain data with other
will also generally comply with requests for specific informati
necessary and appropriate. Your information is also analyse
accordance with our Information Use and Privacy Policy and
our requirements in line with our Records Management Plan
We may share information with other external agencies and
media.

How long do we keep your information for?

We only keep your personal infermation for the minimum pel
law, but in most cases it is based on the business need. We
long we hold different types of information for. You can viey
copy from the contact address stated above.

Your rights under data protection law:

* access to your information — you have the right

« correcting your information — we want to make

Therefore you may ask us to correct any personal
Deletion of your information — you have the righ
I. you think that we no longer need to hold the i

we are using that information with your permi
permission to using your information below [¢

you have a genuine objection to our use of y(
information below

our use of your personal information is contre

Objecting to how we may use your information — You ha
direct marketing purposes.

Romanian

aws

)

Declaratie de confidentialitate pentru Permission for Photography/Video

Cine

Glasgow City Counul gsle o auforitate locala infiintatd in temeiul Legil administratiei locale efc. (Scotia) din 1994. Jediul central gsie
situat la City Chambers, George Square, Glasgow G2 1DU. Regatul Unit si puigli contacia respensabilul nostou cu protectia dateloc prin.

mlamﬂm prin e-mail la: ataprotecﬂon@gla -
Demmm&dem@u@m ersonale sice fal

Ne gferiti informafiile dvs. personale peniry @ ne permite sa.)
folnsim informatiile dvs- nentny. a vA verifica identitatea,
pentry a ne pastra inregisirdrle,

Temeiul juridic pentry utilizarea informatiilor dys.
wmmmmmmmmm expl
doresc ca fotoarafile/videoclipurle s fie ufilizate in afarm. oo
nostry web la www glasgow.gov.uk/privacy.

Cu cine impartasim informatiile dys.?

Suntem ebligati din punget de vedere legal 53 profeiam fondy
dys. intern peninu prevenirea. fraudelor, Este posikil si impa
primim infermatii de la aceste alte arganisme) in, scopuri de |
34 parigiam anumite date cu ale organisme publice, cum ag
asemensa. ¥em Igspecia. in general, solicitérle de informat
atungi cand acest lucry este necesar si adecval Informatiile
imbunatatin senviciile. parajare a datelor esfe In ¢

cu Blanul nostru de ge;
Este posikil 53 partajam infermatii cu alle agentii si organiza |

media.

Cattimp pastrdm infermatiile dvs.?

Pasiram infermatiile dvs. persenals. doar penty perieada mi
lene. dacin maioritatea cazunlor se hazeaza pe nexpia de a
slabileste cat fimp detinem diferite tipur de informatii. Puteti
puieli selicita o copis tiparita, de la adresa de contact mentio

Drenturile dyvs. conform legii privind protectia datelor:

corectarea informatiilor dvs. - dorim 8 ne asigy

Prin uimare. ne puteti seliita s corectm orce in

slandarde

Stergerea informatiilor dvs. - avet dreptul 58 ne
credeti ca nu mai trebuie sa pastram informa
folnsim. aceste informatii cu permisiunea dvs.
infermatile dys. de mai ios [steraeti daca nu |

aveli o ohiedlie reald fatd de ufilizarea, de caf
care putem uilliza informalile dvs. de maiiog

Ukrainian

ascesyl la informatille dvs. - aveti dreptul deag M
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i i o s
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£32,000 saved annually with

Open Source — Github
300 fly tips per month
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C @ locus-open.surreyheath.gov.uk/#Home

SURREY HEATH
BOROUGH COUNCIL

Learn more about your location

Enter an address or postcode to find information about that area

¢

Builder Surrey Heath Council - UK
~ ~ Licence type Open Source - Github
showing information about: Return on $24,500 saved annually
itHodges Close” Investment
GU19 5QS Average monthly $60
AWS cost

portal S



LOCGQGOV News About LGD Docs Github Demo site
Drupal

For Councils For Web Teams Features Resources

30

UK Councils and
growing

The publishing platform created
by councils, for councils.

LocalGov Drupal is a publicly owned asset that delivers a better
digital experience for citizens, improves service outcomes, and saves

money.

Our councils have followed the Local Digital Declaration to It is built and maintained by a community of developers, content
develop a shared pool of code, resources, research and expertise, designers and digital leaders from local councils across the UK.
delivering great digital experiences to citizens at a lower cost, Web teams love the freedom, flexibility and community:.

while creating a publicly owned asset. Find out more about the benefits for web teams —>

LocalGov Drupal can reduce the cost of building a
new council website by up to 80%.

Learn more about the business case %




Building
Safety

Building Safety
Platform

© 2021, Amazon Web Services, |




ﬁ% Parliament debated this topic
This topic was debated on 19 July 2021

Watch the debate - Read the transcript - Read the research

{5y Government responded

This response was given on 10 February 2021

€€ All women aged 25-64 are offered routine cervical
screening. Due to the highly accurate, predictive nature of
the HPV test, the UK NSC does not recommend that
women are screened on a yearly basis.

Read the response in full

Petition/Campai
management

reserved. Amazon Confidential and Trademark.
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Local Gov
Chatbot

@ Swindon Chatbot X  +

C @ d3nidscbboyv2j.cloudfront.net/chatbot.html

Welcome to Swindon Local Offe

Local Offer is a website in Swindon for children & adults who have support needs, giving you correct inforn

Frequently Asked Questions for SEND

Adult Social Care Care Leavers Local

Offer

Can my baby drink cows milk

Answer Found in: FAQs
Confidence Level: MEDIUM

| checked our FAQs and found a relevant
entry for your question. Here it is:

Q: Can | feed my baby cow milk?

A: Cows’ milk should not be given as a
main drink to infants under one year, but
it's okay to use small amounts of
pasteurized whole cows’ milk when
cooking and preparing foods for your
baby from six months onwards.

| hope this answered your query.

4




Where to start?

Start small, but think big

Pick a business problem and work backwards
Migrate a business app to the cloud

« Pick a digital solution to answer an old problem
- Rationalise apps

- Invest in staff and change the culture

aws

S © 2021, Amazon Web Services, Inc. or its affiliates. All rights reserved . Amazon Confidential and Trademark.



dWs
~—

Thank you!

ellenwi@amazon.co.uk

© 2021, Amazon Web Services, Inc. or its affiliates. All rights reserved. Amazon Confidential and Trademark. 19
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